
IN RE: 

State of Missouri 
0 CPARTMEJ\T OF ll\ l R.A.NCE, fll\ANCLAL l"STITL TIO"\JS A'\D 

P ROFESSIO"t\/AL REGISTRATION 

EDWARD A. LOETEL, 

Applicant. 

) 
) 
) 
) 
) 

Case No. J 96629 

ORDER REFUSING TO J SCE MOTOR VEHICLE 
EXTENDED SERVICE CO TRACT PRODUCER LICENSE 

On 0\ ember '+-, 2013. the Consumer Affairs Division subrnitted a Petition to the 
Director alleging cause for refusing Lo issue a motor vebjcle extended service contract (MVESC) 
producer license to Edward A. Loetel. After re\ ie\\ing the Petition and the ln\'eStigatiYe Report. 
the Director issues the folio\\ ing findings of fact. conclusions of la,,. and order: 

FINDING OF FACT 

l. EdV\ard A. Loerel c-·Loetel .. ) is a Missouri resident with a residential address of record of 
1872 1'. ignal Hills Drive. Kirk.·wood. ~ lissouri. 63122. 

' On April 18. 1013. the Department of Insurance. Financial Institutions and Professional 
Registration (""Department"·) recei\ ed Loeter s completed Application fo r t-.fotor Verucle 
Extended Sen·ice Contract Producer License r ·Appl ication .. ). 

3. Background Question No. I of the Application asks the following. in rele\'ant part: 

HaYe ) ou e, er been convicted of a crime, had a judgement withheld or deferred. 
or are you current!} charged with committ ing a crime? 

4. Loetel answered .. Yes·· to Qucsnon :\o. I. 

5. Loetel attached uncertified court documents to his Application, which revealed that on 
NoYember I. 1989. Loetel pleaded guilty in the Cla) County Circuit Court to the Class B 
Felon> ol Sodom). a , ·iolation of § 566 060.1 TI1e court sentenced Loete] co fifteen 

.. . . ' )ears 1mpnsonment.-

1 
References to thb starute arc to the version contained in the Revised Statutes of \tlissoun under \\h ich 

Loetel pleaded guilt) . 
• Sta/11 oj _\fissourt \'. Edward A. loerel. Cla1 Co Cir Ct.. No CR 188-::?34 7F\ . 



6. Loetcl also attached Lo his Application a written statement in \\hich Loetel described his 
efforts Lo rehabilitate himself. including his pamcipalion in rehabilitation and self
improvement groups whi le incarcerated and his involvement with church and the 
communi~ since his release. and described his business acti\ities since his release. 

7. Upon a request from the Consumer Affairs Di,is1on. Loetel provided a second written 
explanation on or about May 23. 2013. in which Loetel described the basis for his 
conY1ct1on of the Class B Felon) of Sodomy. Loetel's com·iction was based on sexual 
acts committed b, Loetel O\er .. several , ears:· im ot, ine Loetel's niece ,, hen she was 

J • ~ 

aged ··about 9 to 12:· 

8. In the second \\-Titten explanation. Loetel again described his effons to rehabilitate 
himself. including the therap) he had undenaken "hile in prison and had continued while 
out on parole. and a\erred that since his release ·1here ha,e been no incidents of an) type 
of cnminal or questionable activity." 

9. Section 385.209 R .vto, Supp. 2012, provides, in part: 

I. The director ma) suspend. re, oke. refuse to issue. or refuse to rene\,. a 
registration or license under sections 385.200 to 385.220 fo r an) of the folio,\ ing 
causes. if the applicant or licensee or the applicant's or licensee's subsidiaries or 
affiliated entities acting on behalf of the applicant or licensee in connection \\ith 
the applicant's or licensee's motor ,·ehicle extended service contract program has: 

* * * 

(5) Been comicted of any felony[.] 

10. Just as the principal purpose of§ 375.141. the insurance producer disciplinary statute. is 
not to punish licensees or applicants. but to protect the public. Ballew , .. Ainsworth. 670 

.\V.2d 94. 100 (Mo. App. E.D. 198-t). the purpose of~ 38-.209 is not to punish 
applicants for a motor \ ehicle extended service contract producer license. but to protect 
the public. 

11. The Director ma, refuse to issue an \fVESC producer license to Loecel under 
§ 385.209.1(5) because Loete1 has been com icted ofa felony: 

a. The Class B Felony of Sodom). a \'iolation of l:! 566.060.3 

12 The Director has considered Loeter s history and all of the circumstances surrounding 
Loeters Application. Although Loetel apparently has not heen charged \.\ith any 

1 
Swre of .\.fissoun, Edward A Loetel. Cla) Co. Cir. Ct.. 1\o. CRI 88-~3·.PFX . ., 



criminal offenses since his release from prison. and although Loetel appears to ha\'e 
undenaken meaningful efforts to rehabilitate himself. the crime of which Loetel was 
com icted. felony odom,. particularly given the facts of the offenses ht! committed. is 
extreme!) serious and reflects a potential for grave risk to the public. Granting Loetel an 
MVE C producer license would not be in the interest of the public. According!). the 
Director exercises his discretion and refuses to issue a ~1\'ESC producer license to 
Loetel. 

13. This order is in the public interest. 

ORDER 

IT IS THEREFORE ORDERED 1hat the motor \ ehicle extended en ice contract 
producer license application of Edward A. Loetel is hereb) REFC ED. 

SO ORDERED. 

\VITNE i\,ll HA~D THI 

.c.====:~?~~~ ~ ~<~' ~'>~~~tv:=-====---c:.--JOHN M. HVFF 
DIRECTOR 
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NOTICE 

TO: Applicant and an) unnamed per ons aggrie\'ed b) thi Order: 

You may request a hearing in this matter. You ma) do so b: filing a complaint \,ith the 
Administrathe Hearing Commission of \lissouri. P.O. Box 1557. Jefferson Ci t:. Missouri. 
"ithin 30 days after the mailing of this notice pursuant tO ection 62 l. l ::!O. RS Mo. Pursuant lo I 
C R 15-3.290. unless you send your complaint by registered or certified mail. it ~ill not be 
considered filed until the Adminjstrative Hearing Commission recei,·es it. 

CERTIFICATE OF ER\'ICE 

I hereby certi f) that on th i / a~ay of Novt.rn'oe ( . ~o l 3. a copy of the fo regoing Order 
and Notice was served upon the Applicant in th1s matter by regular and certified mail at the 
fo llowing address: 

Edward A. Loetel 
1872 N. Signal Hjlls Dri,e 
Kirkwood. ~tissouri 6312:! 

Certified No. 7()(£J 3(//() ()(XH CJa.5,5 Ot//p;). 

{&Q~~ 
Senior Office Support Assistant 
Im estigations ection 
~1issouri Department of Insurance. Financial 
lnstitutions and Professional Registration 
301 West High treet. Room 530 
Jefferson Ci t:. ~ lissouri 65101 
Telephone: 573.751.192::! 
Facsimile: 573.522.3630 
Email: angie.gross'ftinsurance.mo.gov 
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